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Practical Use of a Remote Support Center for Waste Incineration Facilities
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In June 2016, our remote support center for waste incineration facilities was established in Fujisawa City, Kanagawa Prefecture, and
started real-time remote support services. The remote support center is intended to remotely monitor the on-site operation data,
operational status and local situations through industrial television (ITV) images of each facility so that each facility can be operated
stably. We are aiming to optimize plant operation and maintenance plan by data analysis. This paper presents an overview of the

remote support center, and its structure, functions, operational performance for the past year or so, and outlook for the future.
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