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Sophisticated Operation of Waste Incineration Facilities through Remote Support

- Example of Utilization of the Fujisawa Field Support Center and the Haneda Technical Support Center
and Outlook for the Future -
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In the aim of more stable and sophisticated operation of waste incineration facilities, we established the Fujisawa Remote Support
Center (hereinafter, “FSC”) in the Fujisawa District of Ebara Corporation in June 2016 and started real-time operation support services
for waste incineration facilities. We also established the Haneda Technical Support Center (hereinafter, “TSC”) in the head office
(Haneda Office) in June 2018 and started control parameter adjustment by professional engineers stationed in the head office, the
development of operation status evaluation support systems using BI tools, and remote support for maintenance operations using

wearable cameras and other types of ICT. Here, we give an overview of the FSC and the TSC, their configurations, functions, and past
operation performance, as well as the future outlook.
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